
Date:   /  /202(X) 

 

From: 
(Your Name) 
(Full Address) 
(Contact Number) 

 

To: 
(Name of The Contacted Employee) 
(His Designation) 
(Department) 
(Electricity Company Name) 
(Company Address) 

 

Subject: Complaint Regarding Unusually High Bill Problem for The Month/Period (X) 

Ref.: Consumer/Subscription no. (X). Meter no. (Y). Area Code (Z) 

 

Dear Sir/Madam (Or The Name if You Have it), 

I am writing this complaint letter regarding the unusually high electricity bill no. (X) for the 
month/period (Y), which I believe to be caused by a problem happened during measuring the 
meter reading or calculating total consumption cost. 

Compared to the bill of the (previous month/ same month of the previous year), the latest bill 
comes with around (X%) increase in total billing amount that I'm now requested to pay. 

I (live/work) (alone/ with x people) in the (apartment/area) to which the referenced meter 
supplies electricity, and nothing changed from the (previous month/ same month of that past 
year), neither regarding the number of people in the place nor regarding the electrical 
devices number and operation hours, in a way that justifies the huge increase in the bill. 

This might be caused by a mistake that happened due to mistakenly registering an incorrect 
reading of the meter, or due to a mistake that happened in calculating the total cost of the 
consumed electricity during the billing period. 

(I am attaching here a copy of the bill from previous month/ same month of the past year/ 
photo of the current meter reading that is lower than the registered reading on the bill). 

I would like to kindly request that someone from (Electricity Company Name) come to inspect 
the meter and the reading in order to find out the possible reason of the unjustified high 
billing amount as soon as possible in order to ensure that the latest bill will be revised 
properly and that I won't be overcharged again in the future. 

 



For follow-up purposes, you can contact me during the day from (X-Y O'clock) on my phone 
number: (Z), or anytime through my email address (XXXX@YYYY.com) 

 

Yours sincerely, 

(Your Name) 

(Your Signature) 

 


